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Management solutions

adapted to your enterprise ...

Thalia Informatique, founded in 1994, publishes comprehensive and fully customisable business
management software. Our software conforms to current industry standards, and merges seamlessly into
your organization, integrating with your existing T system. QOur product range is database-driven and
constantly upgraded.
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An evolving solution

Constantly evolving in response
to the needs of its users (new
modules, updated functionality,
more user-friendly interfaces),
our products suit the market
ever more faithfully.

Matched set

The Thalia product range
includes :
Thalia Gescom & Thalia TPV
Thalia Compta & Thalia Xcoa
Thalia Immos
Thalia Paye & Thalia Temps
Thalia Caisse

Dependable technology

Our product range is founded on
SQL databases. A techno-logy
that offers more power to your
data management, more
integrity to your data and better
communication between
applications.

Partnership network

Our product range is distributed
throughout France and overseas
via trained partners. All partners
are fully capable of managing
installations.

Expert training

Your personnel are trained on
your premises by our expert
partners or our training team.

Real-time help

Our help line, answered by a
professional service agent, is
always open. Contact us by
telephone, fax, e-mail or
telemaintenance.

Our ftp site is also at your
disposal for downloading our
software utilities.

Guaranteed results

We work with you to define
your needs, and compile a
dossier which serves as a
reference for validating the
eventual system.

Internet service

On our internet sites,
www.satti-france.com and
www.thalia-france.com, you'll
have access to our
commercial documentation
and our versioning history.
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THALIA GESCOM - INTRODUCTION

Modules and Options

Thalia-Gescom is designed to automate every
task involved in management of inventories and
commercial management of companies and
corporations. It covers the following aspects :

Management and tracking of prospects and
clients, business contacts, management of
mailouts, etc.

Client Estimates and calculation of predict-
able trading and working margins. A worksheet
may be associated with each line entry, detailing
provisional estimates.

Management of client ordering, shipping
arrangements, shipments with or without imm-
ediate invoicing, and tracking of outstanding
balances.

Management of pre-purchasing , resear-
ching potential suppliers, comparison of tenders
even in cases where estimates and incoterms
differ. Management of auto-ordering proposals,
with alert thresholds and consumption statistics
for all current articles.

Management of purchase orders, manage-
ment of goods incoming, tracking of outstanding
balances and displays of suppliers’ invoicing with
links to accounting software.

Management of goods in transit, including
production of customs documentation for
incoming goods, calculation of import expenses,
derivation of cost prices, management of virtual
warehousing.

Management of multi-depot stocks including
all the most advanced functionality.

cash sales, either over the counter merch-
andise or in the form of supermarket checkout
items, handled by the ‘Cash’ module linked to
Gescom.

Thalia Gescom is designed to automate avery step in the process of commercial management, from initial bid to
final invoice. Gescom includes all ancillary modules needed for total customised business management.

forward billing including shipment batching
by client, by order, by deal, etc. with links to
accounting (Thalia or other).

staged billing based on contract terms with
invoicing pro rata with percentage of progress
pre-defined for every individual contract item.

Management of subscription accounts
from the initial contract through periodic
invoicing, with or without display of variable
elements.

Management of repair orders whether
management of vehicle repair or repair and
upkeep of equipment.

global trade management for commerce
between third parties ("back to back" trading)
including the estimate, the client order, purchase
orders to suppliers, transporters and/or forwar-
ding agents, invoicing, shipping documentation
and margin analysis.

Unitary statistics for third parties and
products, grouping or cross-grouping of clients
and products, any general data manipulation.

time management, both Ilabour and
machine-time, integrated with payroll functions
if required.

project tracking of work, maintenance
contracts, guarantees, etc... deriving, either from
client orders or by other means, what has been
invoiced to the client on the one hand and what
has been paid out on the other.

Tracking of fabrication, needs analysis,
management of fabrication orders, makeup of
bills of materials and recalculation of post-
fabrication prices.
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Together with THALIA-COMPTA and THALIA-PAYE, it constitutes an integrated approach to entreprise
management. Like all products in the THALIA family, it is easily adapted to the special problems of every user
and every legislation in force. It is available in both stand-alone and multi-user versions.

Databases and networks

Thalia-Gescom fully exploits the advantages of
databases, and can function :

As a single workstation with NT or Windows
200x servers, or Server 200x.

In a network, with "SQL server" or "Access"
databases for modest amounts of data.

As client workstations using PCs running
Windows 200x or XP -- minimal configuration
recommended for best response time of a
Pentium 4 and 256 MB RAM.

An automatic system of data safeguard and
recuperation.

User Interface

The standard user-friendly interface offers :

A permanent online aid for lookup of an
article, a third party, a code number, etc., with
direct search in a drop-down list.

An option for direct search, in any document
collection, of data by column (e.g. search for a
particular data category in a long statement).

A user-definable message auto-completion
aid.

Optimised keyboard function keys for
effective control without mouse (for example, in
a stockroom or on a countertop).

Personalisation of all display screens by user
or by user group with specially filtered sub-
menus of data relevant to the user.

Technical features

Rapid and unlimited addition of fields in the
"Product" and "Third parties" data tables, also in
the headers and record labels of all documents.
Special fields for classification, for sorting and
above all for SQL statements. Completely free-
form field labelling (category, type, number,
description, date, memo...).

Addition of personalised databases and data
tables, also data lookups (e.g., to display a
budget by product, sales agent and accounting
period). Data may be updated within Gescom
and retrieved into any publication.

Option for direct access from Gescom to a
“manufacturer” CD-ROM, for consultation of
specifications and creation of useful new
products. Automatic update of  tariffs,
replacements and equivalent codes.

Option for including SQL statements in sel-
ection and display screens.

Data from any document may be retrieved
into any other document. You might, for
example, pull into a purchase order the
corresponding text from a client order.
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Functional characteristics

Thalia-Gescom offers :

Multi-company management without limit on
the number of companies,

Multi-user customisation, with simultaneous
display on many workstations,

Multi-statement management, at the level of
clients, suppliers and the accounting gateway
(all prices preserved in local currency),

Multi-currency management including inven-
tory valuation in both local currency and a ref-
erence currency,

Multi-department management, allowing allo-
cation of items within a given company to one or
many departments, and breakdown of docu-
ments such as estimates, client orders, invoices,
etc...by department,

Multi-lingual access to documents concerning
clients or suppliers (product descriptions in
multi-lingual publications) and in the user
interface (auto-translatable screens and help
text),

32 possible tax tables with cascaded taxation
for totalling either net before tax, tax included,
by weight, by volume, etc. (excise taxes on
video, alcohol or CETIM for steel),

High-performance protection at every level of
the software. Definition of user groups and users
associated with groups. Enforced preservation of
all menus and options,

Free-form "memo fields" in all documents
(enabling display of full information in
statements, orders, purchases...),

Option for retrieving fixed data on an item or
a client into a document and modifying it for that
specific document only. You can, for example,
pull the customs description or UN code of an
item into an order and make necessary modi-
fications.

Very complete management of prices,
discounts, tariff brackets, promotions, give-
aways, quotas, special prices,

Very complete management of adresses in
client and supplier files (addresses for ordering,
delivery, invoicing),

Very complete management of accounting
data in client and supplier files (multiple bank
accounts, expiration, delay, regime, special
conditions...),
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THALIA-GESCOM customisation makes possible comprehensive personalisation of flles and of all display
screens. From one common installed program flow varied computing environments suited 10 every manager,
every department.

Management & follow-up prospects

Integral with  Thalia-Gescom  third party
management is management of business
contacts, together with records of mail sent,
notes on personal visits and, on the same
screen, summaries of current estimates and
orders, plus past sales.
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All identifying and accounting data are available,
as well as sales (and purchasing) conditions.

Management of estimates

The upper part of the screen corresponds to the
estimate header. Standard data available would
include:

The sales agent (by default the client’s), the
limiting date of validity, the follow-up date, the
consultation mode, the probable date of accep-
tance, probability of success, date and trans-
mission route of the estimate...

An order number, subject to update if the
estimate turns into an order.

Exchange rate, in the case of multi-
statements, which may be defined for the date
of statement or put off until later. Using the
"Conditions" feature, you can also specify
whether the rate is fixed or to be re-negotiated
per current exchange tables for every settlement
cycle.

The lower part corresponds to the financial
proposal, and displays all details including
quantities and sales prices. These will depend on
the tariffs applicable to supplier, client, and
product.

Multiple queryable columns are provided, for
working through the calculations with a variety
of possible assumptions (fixed price, cost price +
fixed margin, cost + transit factor, sales factor,
standard margin...)
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Product codes can be called up together with
their corresponding descriptors or nomenclature,
comments displayed and sub-totals calculated
(with display of projected expenses). Statements
of work can be generated.

Free-form comments may be added to all
calculations at will, invisible to the client if so
specified.

All elements of the estimate remain modifiable
during the “life” of the statement, and will
transfer into the sales order and serve as the
basis for calculating the invoice.

Issue of an estimate brings together all client
documentation (statement, proforma, etc.)
together with listings of all current estimates,
detailed or not, with a suite of selection criteria.
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Client orders management

A client order basically captures all data
contained in the estimate and can potentially
manage three clients: the orderer, the consignee
and the invoicee.

Display options are similar to those for the
estimate, including header information and
applicable conditions (in particular shipping and
logistic specifications). In the body, multi-
SI=E

Commande No:[ 133674t [28/06/2006 ®] Etat[Non soidées |  Depatement [ 3a] Founisseupar défaut  CUIFT Mal Client
Mo affaire:[133674 o] RefClient| FOO70 C]

Ciert [57378 ] CUIF2 Filires

Adresse 1 = = Langue document [Frangais _ a| [ Ciitéres Affaires

Adesse | Desis Nor 0 F CulF3 Conditions
CPaile: I Solde Cpte:| — AccRecept ol | [Corecion __al

ComulHT: [~ 338500 [EUR S Remssentant [Sergs AOUEL & Départ Cde: o [T W | CulF4 Acomptes |

Soit [ as55,00 [EUR Liviaisor: a] Mode expédiion: [& préciser 8| | [Citafiaie 4/0_ s
Tauschangs: [ 1000 InterDépat [ Cit Affaive 5/0 s CHIFS Appr./Debou
Wente Duale [

F10 Consute Compta_| F11 Import Teminal | F12 Autescolonnes | Obist [Mission 2- ThaliaPaye  CulFB Affiche LiveM]
Référence Désignation [urt |Dp_|Quanits [PU vente [Pv|Rem [RAd [Tx |cP |Totl TypL [item |arést]
ZP5P ] TOO  ew0ga- 00 00 1 1 300,00 o 12 om

€ Définiion des états majeurs (bullstins, dclarstions...)
€ Prestation évaluée sut|a base des temes de éféence
c
zP5P Prestation Paye u o 300 s000C 00 00 1 8 270000 0 13 om
€ Itéoration du fickiers Salarés, ces cumuls et des historiques par salaié puisaue Iz d
€ Phase detraval faie e nos locaus suite mission 1 et finaliser lors de mision 2.
c

zP5P Frestation Paye u o 100 ooe 00 000 [ 0 14 oo

€ Installaion logiciel (monoposte ou réseau)

€ Installstion de la base Paye et de ks base Plan
€ Installation comprise dans s prestation

c

2P5P Pestation Paye u oo 400 s0go- 00 oo i s 360,00 0 15 oo

€ Fomation Thalia Paye
Esc Arvuer | F2 Affiche Commentaires | F3 Inséret igne | F# Suppimer bore |
F5 Fiche iavaux | F6 Majdensemble | F7 conslation aticle_| FE Valder |

column forms are found.

Order line items include, notably :

Expected delivery date

Origin of all merchandise

Quantity in stock in real time

Margin rates

Transit factor

Client’s estimate

Client’s reference (for certain accounts)

Serial number

Management of projected expenses with work
orders (work activity) and/or in detail by line
item (trade activity)

And many other possibilities, including free-
form variables tailored to user needs.
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Just as for all Thalia Gescom documents, lists of
current orders may be issued, with many
selection criteria. Such lists may be detailed or
not. The statement generator can customise
statements according to their destinations.

Client order ancillaries

In the order header, ancillary information may
be displayed, such as :

Management of remotely-generated
data: data derived from a remote input terminal
may be incorporated into the body of the order.
Such data may originate from a salon, for ins-
tance, or even direct from sales counters.

Management of conditions : within the
document, sales parameters may be modified
and, if necessary, logistical information added.

Management of staging : the system can
accept detailed instructions on staged delivery of
merchandise, either in free-form description or
by reference to predefined templates.

Management of installments : installment
payments, whether billed or not, show up in a
secondary screen display and are reflected in the
invoice total as a debit.

Management of expenses : global
expenses may be displayed for each order, with
distribution keys or more precisely by product
type. This approach is more suited to
management per project, with associated
budget.

Management of work orders : work order
details may be associated with each line item,
specifying work to be carried out with costing.

Accounts ancillary : in real time, for
visualisation of outstanding discounted bills and
possible account blocking if limits are exceeded.
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Pre-purchase management

Purchase queries apply to multiple suppliers, and
their purpose is to evaluate potential suppliers
by analysis of their tenders.

Following full-page display of all tenders, comp-
arison tables may be generated and simulations
run with the aim of determining which suppliers
should be preferred.
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Distribution of pre-purchase orders to selected
suppliers is accomplished automatically.

The automatic pre-order generates a purchase
order based on predicted stock levels. Stock
calculation is by currently-available stock, sales
statistics, safety stock levels (by quantity and by
time period), time of re-supply and current
purchasing activity.
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Purchase order management

With Thalia-Gescom you can display and
update purchase orders. A command line is
available for entering projected delivery date and
the end user and/or client the purchase is to be
charged to.

Tracking and updating purchase orders, and
following up with suppliers, are extremely simple
procedures.

At delivery of the merchandise or services as
ordered, you can:

Either initiate a supply acceptance, which
updates the order and the inventory, and issues
entry vouchers (for batch management).

Or, initiate redelivery without passing through
stock (if the merchandise is charged directly to
an end user, for example). A “back order”
voucher will then be issued pending receipt of
the supplier’s invoice.
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Outstanding balances may either be accounted
for or simply cancelled.

Listings of ongoing purchase activity may be
issued, with many selection criteria. Such lists
may be detailed or not. The statement generator
can customise statements according to their
destinations.

Justification with client orders and fabrication
orders, where relevant, is possible.
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Transit management

Thalia Gescom’s transit management module is
inserted between purchase order and the goods
receiving function.
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Purge

By co-ordinating all the different elements
involved in goods transit, it issues all necessary
documentation, simulates customs and transit
invoicing, calculates transit expenses and
generates account ledger entries.

Issue of a Transit Order (TO) enables :
Automatic grouping of merchandise origi-

nating from several purchase orders, so that

they may be covered by one supply acceptance.

Simulation of the various invoices involved in
transit (customs or forwarding agent bills)
regardless of their method of calculation.
Customs invoicing may be monitored and a
breakdown obtained of amounts payable by
customs category and by destination warehouse
(Virtual, Customs free or Normal).

JRIeTE]
N OT[ 6418 dufziezons N Tanst|  E&OT[ s FactFias| sl

Navie: BZERTY Port embarquement: [ROTTERDAM F10 Détailfrais
Made dexpédiion: [Martime |
Numéio s | Cl Urgence: Marché .

F12 futies colonnes F11 Détal cosficients
Fiéférence |pésignation |Quanite  |PUFoun [T |Coefréel [Cosfthén | PieceF2 [Depat |
MIn23004 P215/75 R15 1005 LTx A 1,00 5927 1 Aeania 1194 iE T
Minz3004 PZ15/75 R15 1005 LTX A 1.00 5927 1 4s4Eisl 1154 123 1
Mig23022 P275/T0RIET14H LTR W 100 W03 1 EE 1194 123 1

Fiéférence |Désignation Contsiner_|Pds Bt Volume U [Bordereau [Date Commentire
“=lP2T5/T A5 1005 LR A& 0om 00 823 21706/200
MIn23004 F216/75 RIS 1005 LTX A 000 0030 829 21/06/200
Minzan22 F275/70 R1B 114H LTR M 00 0172 823 21/06/200
Référence |Désignation |uantis  |Dép [N sommier [cT  |Ref Cmde  [NbCa |
“S[F215/75 A5 1005 LTRA 0
MI0Z3004 P215/75R151005 LTX 4 100 0 3 10
MID23022 P276/70 16 114H LTX M 100 0 3 10

Esc Anruer | F2 Factures fournisseur_| F3 Insére lgne | FA Suppime lgne |

F5 Recaloul coefficient F7 MAJ sommiers F8 Valider
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Display of the whole suite of invoices making
up the TO, with automatic calculation of transit
expenses based on incoterms FOB, CIF, CFR or
MAG. Every element of an invoice shows its
incoterm basis, its true amount, amount subject
to customs, distribution method (value, weight
or volume), either per customs category or per
handling depot.

¥ Facture de frais x|
Npizes | 1 Bases HT MLFOB  MLCFR  MLCIF HE MAG Ht Tatal =
Date EIFNAONE o [oFa [ donoon | o o[ 5 iooom
Campte: [400003 Ll CF& 100000 | of 0f 0 100 000
5DV TRANSIT Devise: [cFa__ o] Taux [ 10000
Facture Pravisoire: [NON | Générat, Complable: [ 11
Libellé Complémentaire:
Base |Libelié complémentaie |Montant HT [T [P Montant dovane [Répartiion |Dépét  [CatDouane
FOB  Montant Chargss o000 4 7 00000 Yalow  Tous Tous
FOB 0o o 0 Walewr Aucun
-
F3 Incére ligne | F4 Supprime ligne F8 0K |

Issue of TOs in whatever format is necessary
for customs clearance, issue of PRM tracking
documents by depot, purchase activity tracking,
etc...

Issue of a supply confirmation using either a
calculated coefficient or a theoretical coefficient
based on customs category and handling depot.

Recalculation of transit expenses embedded
in the TO in cases of late arrival of definitive
invoices.

Generation of account ledger entries (general
and analytical) corresponding to invoices.

Management of a virtual warehouse (Inter-
Depot Transit Dossier), with detailed tracking of
ledgers.

Management and booking of tax exemption
certificates.

Ledger management.
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Stock management

Stock management is multi-depot, multi-location
and multi-currency capable. Stock valuation may
be dual-currency.

Product files are also multi-indexed (code,
description, storage location multi-code, multi-
bar code and free-form indexing). A product file
contains 5 sale prices, weight gross and net,
volume, tax liability, equivalent codes, max/min
stock levels, theoretical margin, potential
suppliers, formal nomenclature, etc...

Fiche article
Hk

CODE 8 |HP NetServer E30 IO
[ 3 CulF1 Suite aticle
Niveau de fie: [~ 0 Foumisseur principal
Codss équivalents: 2] UNITES DE MESURE DE VENTE | — CHiF2 Fourrisseur
Remplacements: | 0a] Lbede:|
Aticle divers: [ Urité Mesue- Verte: [ 100 Colisage: | 0,01 CHlF3 Références clier|
Codesbames:| .  UritéPixVents:[ 1 UniteMini[ 000
Coser [TTT11111 o CiriF4 Nomerlature:
Desoripli: [Faf. D 4G94 HRABF Serveur pou petit groupe de raval ]
CHIFS Budget/Fiepr
Nature: [Matigre premie = Type: [Drdina. =] Département: [Flusieurs E|  Mode Gestion: [Far lot =
Poids Net: [ 0,000 Kg Poids Bt [ 0,000 Kg Wolume: [ 0000 M3 CHIF10 Ciiteres libres
CtlF11 Taifs personnd
Création: [21,/08/1996 a] Quantité en stock: 0,00 Stock dalette:| o0
Dernier Appre: [24/07/1997 8] Prix Mopen Pondéré: [ T4ga66 EUR Stockmai[ 0,00 ClF12 Stalisliques
Demiere Sorie: [12/08/1357 1] Valewr Stock: 000 EUR  Stock séeurté:| 0 jours
Demiére Modi: [2£/03/2002 &/ Lt [ | | Derier Piix Revient | 149566 EUR:
Fin Prockit O Derier Piix Départ | 1438.66 EUR Vi Monnsie A&k [ 0,00 PgHaut Piécédent
F11 lmpimes Fiche PgBas Suivant
Esc Annulet | F2 Lists BE dispo | F3 stocks Dépéts | F4 Caloul des pix |
F5 bons dEnirée | F6_calcul Automati | F7 Stat./Demands | F8 Fefmer

Several stock control methods are recognised at
product level :

Weighted mean price,

FIFO or FIFO with imposed item price,

By batch, with batch loading option,

Service only, or Non-stock.

Third party management

All third parties such as clients, suppliers,
internal accounts, etc., have associated multi-
indexed files (code, category and free-form
indexing). Each file contains standard data fields
such as :

Postal addresses, delivery addresses, banking
details, personal contacts, discount level
(unbilled shipments, sale prices and running
balance authorisations), etc.,

Customised documentation data (perfor-
mance indexes, contract numbering...)

Invoice conditions, publishing preferences,
estimates, price priority, etc....

Transaction management

This involves display of bills of receipt (direct or
derived from purchasing), delivery vouchers
(direct or derived from client orders), cash sales,
back orders and returns from clients or
suppliers.

Display, publication and authorisation of periodic
inventories, automatically initiating the
transactions necessary for updating stocks.

Issue of third party and product files, optionally

with transaction history for an arbitrary period,
with many selection criteria.

Statistical calculations

The statistics module offers a snapshot of all
monthly expense and purchasing data in real
time, unit by unit, client by client, supplier by
supplier. Statistics may be read directly from the
source files or in the statistics module with
control of time period.

('_‘Statistiques CA, marge et évolution | g I ] |
CA Marge TauszMarge  EwolMrgi1

5= juin 2005 [ 605365 | Ba925 | 1zoo | oon |

Stats mensuelles
0,00 0,00 0,00 -100.00
avril 2005 16360 16,37 10,68 9717
mars 2005 540,90 578,91 768 137.81
fesrier 2005 44722 20 24343 5.50 40,72
janvier 2005 969.00 17299 17.85 0,00
0,00 0,00 0,00 -100.00
niovembre 2004 873040 114343 1310 77378
octobre 2004 140570 130,86 931 -73.62
seplembre 2004 5224 60 436,13 450 B0.23
aodit 2004 B850 303,64 9.71 316
juillet 2004 624250 540,45 1348 80.53
juin 2004 967 50 465,55 4812 78.71
Stats annuelles

Cumul année | 1308570 | o | [EEI| 7563
Annge A-1 3386310 4151 .35 12,26 -22 61
Année A-2 E2289 42 536391 8,61 -46.10
Année A-3 85371.90 9351.71 11.58 2354

F8 Fermer |

11



THALIA GESCOM - FEATURES

Shops & Mini-markets management

For effective management of a supermarket-type
store with several cash registers doing primarily
cash business, Thalia-Gescom’s Cash module
is ideal, with "cash total" (receipt ticket) display.

The primary functions performed by Cash are :

Cashiers : register opening, float accounting,
daily transactions (bills, assets, outlays, delivery
vouchers, etc.) and end-of-day routines
(ticketing, cheque registers and register close-
out).

Supervisor : cash register supervision, real-
time performance, reports by register groups,
special operations journals, reports of checkout
pricing errors, etc.

Interface with Thalia-Gescom "back office":
import of new or modified items, clients, families
and tariffs, and export of results.

[ 2 " clientiCarte ﬁ @ a ﬂ
2
L. =¥ | Client Fille | Gason RETOUR. | véritprix | quitter
\ " Dominique ROZE T
POUCEITE % m 2;?.
PUCELIA
AnnManu | Client

Divers
& K
OMMETTE \
JULIETTE Lk
Ann.Auto CHEQUE
—
SOLDAT
- La | SOLDAT | SOLDATS @ VISA
CARDE &

o CATAPUL | RISONNIE @
BALANCE | REM.val
- B
GOAL =
(BIASTRR Repetlig |Remise % | ESPECES
L &l
La Grande Recre PRIX SousTotal | TOTAL
CC CARREFOUR RN 4
77340 PONTAULT
*
Tel : 0160 18 12 52 7 9
Ticket n* 10110 le 15/03/2007 a 17:41:02
551658  POUCETTE PUCE LTA 54,90 -
551204  VOITURE COURSE 14,00 4151 6
035545  GOMMETTES JULIETTE 5,90
145653 SOLDAT DE LA GARDE/S 3.00
o i 12 3]
Code produit = Livei e Quantité pri
ode produ ibele antité i Entrée
I [ 0

[ Dernier ticket 10109 |Moj |Num 15032007 [17:1

The software can run stand-alone or networked
to the Gescom server. It provides access to all
statistical information necessary for effective
aisle restocking control.

12

Simple shops management

Effective shop management is simple with
Thalia-Gescom, making use of "full page" ticket
display and all the advantages of PST (Point of
Sale Terminals),

For chain stores, with or without central
purchasing, the Cash/Gescom and Gescom
inter-site links are effective in all scenarios.

In all situations, the key points are :
Rapid item pricing using bar-code,
code or internal code
Systematic information display
Rapid visualisation of results.

memo

This solution also includes size/colour modules.

Typical PST accessories are :
Display screens, many models
Cash drawer
Ticket or cheque printers
Wand-type bar-code reader
Optical pencil
Adjustable bar-code reader
Badge reader
Payment terminal
Touch screen

There are also models with fully
computers.

integrated

Inter-site management

The inter-site management module controls all
shops linked to a service center, with automatic
updating of product descriptions and prices.

Product files are generally managed at the
service center, and commercial activities at each
shop reflect back to the central computer.
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Auto shop and repair orders

Depending on the organisation of the shop, from
vehicle reception to invoicing, procedures may
vary. As a very general rule, these are the key
features :

At vehicle reception, generation of a Repair
Order (RO) including the essential information,
and capturing vehicle data (chassis number,
technical details including, if possible, details of
any previous repair work...)

As repair work proceeds, input of shop
outlays assigning parts to the RO and
eventually to the client or to one of 4 possible
transfer accounts that may be defined in the RO
(guarantee, commercial instrument, etc.).

[} Gestion des 0.T.: Mise a jour —[31x]
N°O.T:[¢ du[04/05/2005 s Etat: [En siterte s CtrlF1 Gestion Clint
Dbt de IR | Département: [Atgfer £

CulF2 Condions

Données véhicules | (CiiteresOR.————— Leclentdol &l enmode
N* Immatiiculation: [DKR 250 £l 2an Pal = DIFFERE

N° Chassis: [123456387 /4 1 i arque du véhicule Renault -

Type: [C5 [otelier
N* Motewr: [38785/569 riécano
B

Date mise circulation: | ICritére lire 5 / affaire

Campte chent: (210000 m| [Garaniiz RENAULT
]

Mécanique =

B
CitAlfae 50 =l

Date dientrée: Kilométrage entiée: [
Acompteverst [ RefCommande: |
NoDevis |

Datedesortis] ]
Enlevépar[ Kilbormétiage sorties [

Travaux cffectués pour le client

Comptes de Cessions - Garantie et Travaux effectués au lie de ces comptes

Compte 1: | W Obiet | ) PoHaut ffaire Préc.
Compte 2 [ ] Obiet | ]
Compte 3 [ W Obiet =) PoBas Aifaire Suivante
Esc annuler | F2 Imprime O.F. |

F6 Historique Vehicule F8 Valder

At completion of work, addition of Ilabour
costs and minor items together with details of
work carried out. At that point the pre-invoice
can be issued. It is possible, under supervision,
to modify the assignment of such-and-such a
part to a client or transfer account, and to adjust
prices or discounts.

When the pre-invoice is authorised, the client
invoice is printed. Billed items are split between
parts and labour.

Cash customers, whether identified or not, are
billed immediately. Account clients may be billed
end of week or end of month. In all cases, the
system generates one invoice per Repair Order.

Spare parts management

In any garage, the accessories and spare parts
departments are extremely important, and can
benefit from Gescom’s main commercial
functions.

R
G € T Dossiers Stock Jere Affabe: Yente: Fachsation Achets Fabcation Paamites Ubikave: 2 GaiageMor
Gestion borss de paquage b Cigation bon de pigusge

Gasimdml. b
[ O- Sicpessonbnde e
[T
Fectsemogn
Ak g
Conmhtin i -
St e -
Pt -
Préparation fachse oA
Fachue deber & L‘;;i:‘;_l B

The system can control :

Stock tickets to aid spare part searches in
shelving arrays

Cross-references to replacement or equiv-
alent parts

Revision of stock tickets

Billing authorisation

This general principle may be adapted for any
organisation selling parts for cars, motorcycles
or other.

Vehicle management

Effective management of new car dealerships
requires the following abilities:
Registration of vehicles with serial numbers
and guarantee data on acceptance
Calculation of cost prices
Complete knowledge of the
vehicles
Possession of references to documentation
accompanying vehicles at time of import.

identity of

Navire: Date d'anivée: £l Numéro de dossier:

Sommier Entige: [ Dale Sommier Enttée: a]
Sommier Soiie:| | Dale Sommier Sottie:| a]

Connaissement:

—_—
Poids: [ Volume: Chargelltle:

Puissance:| | Cyindiee:[ NbPlaces: | Couleur[ Hhoteur: | Caitosseie: |
~Valeur FOB et Valeur CA
Piix Dep Usine: AP calcarevenvencie =loix
b Caleul du Revient en Francs CFA HID HIVA/TTC
5 v o T I T
Mise 3 FOB: 2 CAPAISTE KRAX1 08
Montart FOB: 000 |3 DousE T
PR r
z LT Xee220t)
~Récapitulatif de la structure de prix— | ¢ E T
. | ) I
o |8 I )
70 2 [ I
- — —
P.Vente HTD a I
" I
3 [ I
= o 3 ] ]
Référence administrative " xe T [
,7 5 |
1 X )
CeDepot |1t ke 1 3 |
InscGage: | % I f
s [ xee1 T I
N ) Tox xea1 I I
2 Tox [ %eed — | —
Esc Annuler F5 Detai Revier _jj Yoa T amin ;

Mage
24 PRSDEVENTE HORS TWES

Esc drier
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Trading management

Computerisation of the trading activity is
fundamentally similar to that of commerce, with
two exceptions:

A purchase order almost always has a
corresponding client order.

Stock management is only required for very
few items. Except for buffer stock, merchandise
is shipped direct from supplier to client, or to a
forwarding agent, or may reside in the supplier’s
depot while shipping is arranged.

This activity is characterised by:

Thalia-Gescom manages manufacturer files
offline (from the “manufacturer” CD). The whole
range of a manufacturer’s products can be
inspected, but only those actually used in the
documents are transferred into the database
(only a minor portion of manufacturer-supplied
documentation would ever become an effective
order).

=121
CommandeN"[ o700z du/[ie/05/2002 u] Etet[Honsoldzes ]  Depattement:| 1a Fourisseu pardéfut  CIFT M) Clint
N afaie: | o] et Clert. | [

CtIF2 Fiigres

Critéres Affaires
Mondefi =] | CIF3 Coniions |

Divers a
Divers o | CulF4 Acompies
]
]

Clent [410002__m|[EUFAN TEISSERE
S e —— Langue document Framgas 1)
Adesse2 [ Devis N

CPaile [FPass | [parsR  SoldsCpte[ | AccResept Il
CumulHT: [ 634552 |CFa s Représentant =] Départ Cmde: Il
Sot [ 9452 JCFA Livraison: [ aode expédition: [N ous meme 8]

S
Cit Affaie 570

Taus change: [ 1,000 CUIFS Appr /Débo]
F12 gutres colomned Dbt |

Reférence |Désignation CptFoum. [é Ve |BtéAch|P.U. Achat [Dev

BAFTISTd  Ballens Fulmen 12V75 401002 700 1w FOUSD T tm0 1200 203 160 184

HunoOt Huies RIMULAR40 401002 400 4m 23USD 1 ¢ 10000 1240 2071 180 134

Minz3022 F275/70R16 114H LT 401001 400 4 551

C  [Civrés complets et préts & manter
0,00 0,00 ouso 0 1,0000 0,000 a 00 194

Esc Annuer | F2 inserer Commande | F3 Insererigne | F4 Suppinerigne___|

F5 Fiche travaus | F6 Maidensemble | F7 consliation aricle | F8 Walider

At the time of estimate preparation, the
supplier, the price and the shipping arran-
gements are often already known. Client
conditions and supplier conditions can be stated
in the same line item of an estimate or sales
document. Thus, a single document can manage
relations with both client and supplier (only one
supplier per line).

The system also features re-invoicing of docu-
mentation expenses and management of trading
on commission.

Invoicing for shipping

The general principle here is to select from all

delivery slips relating to

a given client, by :

Dates and departments of the slips

Orders they relate to

End users they relate to

®¥ Facturation expédition : écran de sélection

Date début mouvements: |11 /06/2005 Ll
Département des bordereaus: IMagasin |
Commandes | [1003:37005: [

 Enchainement automatique des écrans
Saisie de l'affaire: [

Décompte frais hors facture fournissewr l_
Saisie des frais & refacturer. [

—Gélection des bordk —Salect
Compte client: |410001 I Mumeéro d'affaire: —E
Jatoom Saisie préalable de laffaie: [

Compte affaire: I

Dptions de

YYentilation des BLs par commatde: l_
Facturation séparée des BLs [une facture/Bl): l_
Refacturation proposée frais hors fournisseur: l_

& S TR —

SelClerl __Commards Do TipelN'BL___W'Fact _Dale Murkard TTC Fiierce clart Dot

SiSaisie de Iaffaire: Non s
nan facturés du client ser
Si Saisie de Iaffaire: Coc
Si Muméro o'aftaire défini
numéro d'affaire seront pr

Enregistrement sélec

Esc dnnuler

Es5 drruies FB Vaider

The user can make an appropriate selection from
the displayed list.

Staged billing

The basic idea of staged billing is to create
successive business invoices (either in fixed
amounts or percentages) according to work
progress. Revisions can be made.

ol
Calcul Ré
(LR o o— Dt Début Dt Fin Dt Fact
Dale création: [14/05/2005 | [04/05,/2006 sl [22/07/2005 ] [26/07/2005 1]

Compte client: [411001 = |THALIA
o de [=ftaire:

N* |Référence Désignation |Montant [% Facturé |Mntfactwié  |Praduction [N +1 [N +2
0,00

1 ZTE/CAR  Travaus extérieurs 135000 40500 000 0,00 000
2 1} o 0,00 0,00 0,00

| F6 Autes colornes |

F8 Yalider

Esc Arnuler | F4 Entéte sftaie
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Project tracking

One of Thalia-Gescom'’s strong points is project
management, primarily as applied to work
projects but also to repairs and trading. Gescom
project management is particularly effective at
project launch, keeping track of every element
affecting cost price, and everything associated
with the project, in real time.

At Sélection Suivi d'Affaire x|

Affaires | LCommandes I Edition I Gestion tempsl Aiticles I

—& alach BBt

[BEEENERE Commandes clisnts/n® d'affaire
Muméra d'affaire de: &
Mumeéro compte tiers de: a7
Type d'affaie: [Par défaut
Etat de ['affaire: [T ous

—Critéres si

Touz
Tous

Fazzge / Mon passée
T ype affaire

Critére libre 3 / affaire
Critére libre 4 / affaire
Critére libre 5 / affaire

Touz

Touz
Touz

uun | jun | o | oo

0 [ [

L
i

"Eliléle multiple

| F4 Personnaliser |

F5 “ariables spéciliques | F8 Valider |

Esc Annuler

Project management, combined with commercial
management, is implemented by :

Either a client order in which a client proposal
and projected expenses are set out in some
detail. A project file associated with the order
will focus on the data needed for effective
management.

Or, directly from a project file if the project is
not tied to any specific client order.

All business activity can be charged to a unique
project number. All ex-stock consumption, direct
purchasing (without passing through stock) or
even contract manufacture can thus be assem-
bled and displayed for project managers.

Content and format of the project file can be
defined and customised. Note that a work file
may be used for definition of tasks to be
accomplished, and then issued as basic project
documentation.

Project management implies full evaluation of
economic factors (cost price, selling price,
automatic margin calculation...), and availability
of instant information on any activity. Project
tracking assembles all information relevant to
the project, from the client order (if any),
through current purchasing activity, input and
output, to the final invoice, not forgetting time
management. The on-screen presentation is
completely customisable, detailed or not.

Time management

An important aspect of project management is
management of the work force, also of any
required services and sometimes (depending on
type of project) machinery required to
accomplish the project. Depending on the
importance attached to this aspect, timesheets
may be maintained manually and hours worked
periodically input to the system. External costs
can be captured from delivery slips charged to
the project.

" [Gtemps] - Saisie des pointages s B
Dater [12/01/2001 o Semaine: | 28 Matiiculs | o sl MALVEALN Alsin 8]
Cammentaires : Dates de saisie

Lundi [ [

Mardi [00:00:00
[00:00:00
100:00:00
[00:00.00
[
[

[

Mercredi [
Jeudi [
[

[

[

Wendredi
Samedi
Dimanche

total 420 30 400 400 230
Section [Type  [Lundi Mardi [Merciedi fleudi  [vendredi [Samedi  [Dimanche
2 Chantier 2 ] ZE %10 400 400 z30
[ sChenerd [ w3 [ I I I [
Esc Annuler | F3 Ajouter | F4 Supprinmer | F8 Femer |

Time reckoning may be updated daily, weekly or
monthly. Other data may be incorporated if
needed, by means of a link to Thalia-Paye.

From version 8, commercial management and
time management are integrated in one product.

15
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Manufacturing management

In this module fabrication orders (FO) are
created and formatted as appropriate for the
work. By default, the system offers the standard
form for the article to be fabricated.

FICHE ATELIER : Mise & jour

 Entéte OF

N* Ordre Fabrication: GENWEE | Créele:[01/09/2003 = N Cmde:| £ Etat Enatente 8]
Caompte client: [S0000501 a]| [STELIER MICROPULL NoDF:| | Département: [Fabrication Fabr ]
Produit & tabriquer: [4150G83 | [E0GUARD 534G Quantté:[ 2118800 Date Dispo.: [30/09/2003 s

Prisz 565 Plarifié le: [30709/2003 s
0té fabriquée: [ 0,00

Objet de IOF: [RECONDITIONNEMENT EN 6 KG

[N [Réfgrence [Désignation [ont " [Dpo [Quanité [Fris unitaie |Dulu|TyDL|Nat
1450653 =IS0GUARD 83 WG [RGn2<GT 2118800 450) OMPET FF PR
25SANEUTI 5. 10KG NEUTRE PAPIER UNITE 0 33133 043 0 EMBALLAGES MD
3EEADODSY  EQLBKG P/SAC UHITE 0 708200 [iRE] u 0 EMBALLAGES MO
490000501 ATELIER MICROPULL HR 0 850 3800 0 0MOETCHARGES
SE0000601  AT. MICROPULL FRAIS FI. HR 0 7400 1533 0 0MOETCHARGES
E30000300  FRAIS TRAITEMENT DECHETS  UNITE 0 21188,00 003 0 0MOETCHARGES
7 0o 0m 000 0 OMPETFFFR
Esc Annuler | F2 Imprime OUF. | F3 Historigue 0.F. 1
F8 Valder

Working from a set of FOs, a time-limited
requirements analysis can be performed. In
situations of non-availability of components, a
list of all FOs affected may be derived.

At completion of fabrication, the bill of materials
associated with the FO can be wused for
reconciliation. The product manufactured and
the components used are listed.

Editing screen

Simpler than the "Fabrication" module, the edit
screen display is used to control supply to a
production process, while debiting in real time
the stock of components used.

=
Ordre de fabi
Numéro: |— Fabrication du [26/07/2005 | Dépattemert | 1]
No cDmDIE [o00006 | [Fabication inteire. Date eréation OF: [~
| (L1 C—
nmeq
VoteRet:[
Réféience Désignation Unt  Dép Quanité  P.U Vente Typl
slladapt SFenvatrems | on | [Toml” o0 [ s8ss [0
[
[
L
F12 pubes colorned
‘Référence |Désignation [nt |Dpo [@téFom [QtéFab [PUVentsTotal  [Typl | Stk Depot Stk TsDepot
DARGE/Z5M Adapt. SFem/Z5Male 0 SO0 3m0 2300 eann 22 000 000
DAASM 25F Adapt. SMale/25Fem 0 200 2p0 15 1830 22 000 000
DAAGH /250 Adapt. SMale/25Male 0 0 1m0 118 1155 22 000 [O]
o 0,00 0,00 0,00 000 o 0,00 0,00
Esc Annuler F3 Insérerigne | F4 Suppimer igne___|

F7 Consultalion aricle | F8 Valdation |
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Subscription contracts management

The basis of subscription contract management
is periodic invoicing for recurrent services either
completely or partially, including in invoices the
delivery of merchandises whether contracted or
otherwise. Many different invoicing periods may
be used.

The general principle is :

To manage contracts of the subscription
type, with a contract header defining technical
characteristics :

The client account and all
payment and billing.

Billing frequency of the contract (monthly,
bi-monthly, tri-monthly, semiannual,
annual...) and the date of the next
expected billing.

Whatever rules are required to enable
automatic update.

Authority to post installments, payments,
sometimes a deposit (as specified in the
contract header)

Contract clauses each containing a product
code, a quantity contracted for, the price
and discount, and the periodicity.

conditions of

afaires: Modification

Entéte Ci

Mo de Contrat: QOERE  Dale Ciéation [12/03/2003 8] Comm: [Hon Dfri s] Etat[En Contrat (55 Tra 8] | CUlF1 Gistion Client
Objet Contrat: Date demisre facture: [35,01,2003

Compte client; [i wznnm m 'u|[BBON Nathalie

‘ype Frospectiort: [Hon Défin

Dae Installation: 2271272000 ]
a|  Prochaine facture: [30/08/2003 8] | CulF3 Condiions.

Adresse Liviaisan:

DateDébut dessai|  a Qualté: [tian Define _ a|Fréquence Facturation: |1 mois
Date Fin d'essai £l Installateur: [Ny =] Date Debut contiat [22/12/2002 a1

Livreur: [T Telévendou: [Non Défii s Dato Fin contiat [21 A12/2003 ]

o

|
[ |

Montant Cautior: Due Ct:[12) Molif Annulafion: [on Deéfii___s| | PaHaut Affaie Préc.
par. Demande dmnulation | ]
FletoLr marchandise: B Livew duretout o déine =]
PgBas Affaiie Suivanle
F12 Aures colonnes Conbiat | - Commerciak [ 4 Livte: [
" [Référence D ésignation [Quanité [Fiix unitaire [0 5Fet [NumSérie [Féiod Fact [Froch Fact. [FinConiat — [Statut |T IA/M
1IFF =|FONTAINE ANMUELLE | 1l 22884 0,00] I 1] El =Fontaine
2LM LOCATION FONTAINE 11305 000 130/06/2003 ~ 2112/200%  Location n n
L] BONBONNES 4 782 0m 1 24122000 Consowm 1 D
4 0 0 0m 0 Essai 00
Esc Arnuler | F2 Ertéte affaire 1 F3 Insére igne | F4 Suppiime ligne 1
F5 InsLnes Crds Ct__| F6 Faoturss | F7 Recaloule FB Yalder |

To prepare invoices with the ability to add
billed items punctually, and to modify billed
quantities on any contract line if they differ from
contract provisions.

To initiate invoicing either automatic,
manual, or over a range of contracts. Manual
invoicing has the advantage of opportunity to
review and check billing before authorisation.




THALIA GESCOM - FEATURES

Accounting package

Complementary to THALIA GESCOM, THALIA
COMPTA may be integrated in the same
programme to provide a complete accounting
package :

General accounting plan with free criteria

Definition of account classes

Plan of accounting groups

Reporting plan

Customisation of journals

Display of journals by profile

Import of entries from other applications

Definition of third parties

Supply regulations

Manual or automatic cross-check

Bank balance reconciliation

Subscription entries

Display tools

Multi-currency capability

Management of currency exchange

Complete account issuing

Parallel exercises

Provisional and permanent closings
Validation of periodic entries
Control of display by date and profile in

journals
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Multi-axis analysis (9 axes)

Multi-level analysis

Distribution displays

Distribution by amounts and rates
Recall and modification of breakdowns
Pure analysis

VAT declaration by debit, collection or mixed
Security of accounts and journals
Consolidation

Immobilisations

Internal controls

Management of access and profiles
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Accounts auxiliary

For clients who simply wish to add accounting
features to their commercial management
system, the "Auxiliary" module can manage bills,
assets, and payments of all types. The module
can issue copies of statements, ledgers, auxiliary
balances, miscellaneous operations, etc...

('_‘Thalia 8.1 - SATTI LOCAL / Poste SR
‘G C| T | Dossiers Stock | Tiers Affaires Ventes Facturaion Achats Fabrication Paramétres Utiltaires 2

A Mise & jour » [

2 Consuation ‘ ‘
I ek | ‘} m
- |

Saisie planning |
Edition marketing |
Ausiliaire » Saisie réglements i
Mise & jour |
Divers » = ! :
F lignes
Bemise en banque
Edition
Lettrage
Comptabilisation
Purge
Paramétrage | -
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CUSTOMISATION FEATURES

Many customisation options are available for adapting the application to the reguirements of a particular shop and
the daily routines that are most important. Using these tabulated options and their ancillary functions, the working
environment can be suited to your tasks.

Parameters and functions

Management of 32 VAT rates including
multi-stage taxes and automatic rounding in the
invoice footer. Billing can be stated in "Before
Tax + VAT" or "With Tax including VAT."

¥ Thalia 8.1 - THALIA

Management of tax systems on customers,
items, management of multi-stage taxes, taxes
by volume, by weight, etc.

l? C| T| Dozziers Stock  Tiers Affaires Mentes Facturation Achatz  Fabrication | Paramétres  Utilitaires

Management of currencies with exchange
rate and reference currency.

Definition of product categories which can
bring together several items of the same nature,
service to generate accounting entries or
summarized statistics.

Parametering of methods of payment also
used to create the sales book, including in
foreign currencies.

Management of locations and bins using the
criteria defined in the item forms.

Definition of a large number of distribution
criteria in the item forms, the customer/supplier
forms and even in the invoices, allowing all
possible sorting to be done

Ability to manage custom rates, sales
prices, "value" or "quantity" quotas, retroactive
discounts, etc.

Management of warehouses and groups of
warehouses with tax systems depending on the
warehouse.

Paramétrages généraus  p Tazes
Tables de criteres ] Devizes
Options

Fégimes taxation articles

% Protection des fonctions — » Codes produits
Libellés des prix

Geénérateur d'états [ ézignations multiingues

Imprimanites Gestion des dépdts

Liaizon Thalia-Temps Modes de réglemerts

Taches planifides R énimes taxation tiers

Réaimes commizsion tiers

Possible manage- Paramétrage départements

ment of several Saizie des bordereaus
activities at the same Paramelies divers
time thanks to the PerameliEge [
"department.” Bemizes standards

Remizes: pied de facture
Possible manage-
ment of document
numbering by !
depart-ment

Tanfs perzonnalizés

Comptewurs des documents

Possible use of multilingual descriptions to
respond to requests by foreign customers

Management of invoice entry and tracing of
returns.

Safeguards and access
Multi-user processing with access
management by password.

Management of profiles by group and of
entry rules for screens, menus and functions.

Possibility to modify entry screen content
(access to fields, different fields, different texts,
custom function keys, etc.) according to users or
group of users.




THALIA TECHNICAL UTILITIES

Statement generator

All data accessed by the application is
displayable in the form of completely
customizable publications.

Users generally need rapid access to data
summaries (sales, purchases or inventory). The
format of these documents depends on their
purpose and on available templates. Information
may be formatted as .pdf or text, interchanged
with collaborators, by e-mail, by fax or even with
other applications (accounting packages, for
example).

Thalia Gescom embodies a full-featured
statement generator, equally capable in terms of
content and style. Using the power of SQL
statements, the utility of this tool is essentially
unlimited.
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Any kind of summary table may be assembled.
Control panels and report generation can cover
every business activity.

Customisation tools for data input screens and data displays are built in to Thalia Gescom. Our "turnkey" senvice
includes pre-configuration according to your needs, assuring a smooth and immediate start-up.

Screen generator

All data entry and selection screens are
customizable and may be modified without any
programming. For example, you may :

Modify the display of the client, supplier or
product data records - eliminating unneeded
data and adding your own data fields.

For ease of data manipulation when creating
publications, you can filter the selection
criteria and save your own selection mask.

Display screens can also contain conditional
fields, entry and display prohibition, calculation
formulae, free-form fields (text, numerical,
memo, date...).

Data may also be displayed differently according
to user permissions.

Interfaces

Tools for formatting data from whatever source
are included as standard.

Direct write to the database from a peripheral
application is possible if an application
requires it.

Using ASCII formatting, any external data
can be imported.

As for data export, formatting is 100% free, and
interfacing with all existing management
applications is possible, in particular accounting
software (interface validated with Ciel, Sybel,
Api, Coéte Ouest, SAP, Sage 100, Sage 500).

SQL explorer

An ancillary database search tool is a standard
part of the application. The utility is reserved for
administrators and has many useful features.

Finally, the data structure allows for the addition
of free-form data tables in addition to those
installed as standard.
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